


 

My Accounts
Payments
Transfers
Business Services
Account Services
Messages and Alerts
   View Messages
   Manage Alerts
   Manage Alerts Contacts and 
   Mobile Nicknames
   View Alerts History

Profile and Preferences
Direct Alerts

Alerts
Add Contacts 

You have not setup any Alerts. Get started with Alerts today with a few simple 
steps:

• Select an alert below
• Select where you’d like th receive them by email or mobile phone
• Personalize the alerts you’d like to receive

Your Active Alerts:
You currently do not have any active alerts. Please choose an alert in the list below.

Add a New Alert
Showing All Alerts  Update View

Security Alerts

New Payee Alerts
Personal Access Code (PAC) Changed
Online Banking Account Locked Out - Incorrect response to Security Question
Online Login
Interac® Online payment authorized

Balance and Activity Alerts

Interac e-transfer® recipient added

Small Business Alerts

Transaction Pending Approval
Transaction About to Expire



 

My Accounts
   View Account Activity
   Rename Accounts
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   Statement Preferences

Payments
Transfers
Business Services
Account Services
Messages and Alerts
Profile and Preferences
Direct Alerts

Account Summary
MemberCard Number:  1234567891234567891

Notifications

Messages

(2) Transactions require your approval

Membership 123456

Account Name    Balance
Commercial 1    $100.00
Plan 24     $200.00



Managing Delegates
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Profile and Preferences
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Add Delegate
A delegate is a user authorixed by a signing officer to have limited access to 
account functions as defined in the Direct Services Agreement. Please enter the 
following information for your delegate and click Submit.

Personal Information
Member Number D1234567

*Access Level                            Read-only - View accounts only

      Initiator - View accounts and initiate transactions

*Temporary Password 

*Confirm Password

*First Name

Initial

*Last Name

Notes

Contact Method
Please enter a business phone number for SMS text, a business email, or both 
for a login notification to be sent to your delegate. A text message and/or email 
containing login information will be sent to your delegate.

Phone Number 

Please re-enter phone 
number

Carrier (*required if phone
number entered above)

Email Address 

Please re-enter email
address

Select a Carrier

I confirm that I have obtained express consent from the delegate named above 
for the collection, use, and disclosure of the delegate’s phone number and/or 
email address, as applicable, in connection with this login notification.
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Delegate Manager
Add Delegate (1/3)

A delegate is a user with limited access to account functions. You can add up 
to 3 delegates.

Delegate  Delegate Status

John Smith  Active  Edit  Delete
Read-only

Delegates Created By Others

Delegate  Delegate Status

Jane Smith  Active  Edit  Delete
Initiator


